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INFORME DE SOLICITUDES DE INFORMACION II TRIMESTRE
ANO 2019

v" Numero de solicitudes recibidas.

Durante el segundo trimestre del ano 2019 se recibieron las siguientes
solicitudes:

II TRIMESTRE 2019

Mes Recibidos
Abril 536
Mayo 968
Junio 644

YT

v Numero de solicitudes que fueron trasladadas a otras entidades.

El nUmero de traslados de solicitudes con corte al mes de junio fue de:

II TRIMESTRE 2019

Mes Recibidos
Abril 20
Mayo 127
Junio 127

Instituto Colombiano para la Evaluacion de la Educacién - ICFES

L]
(OFeSM Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogoté - Colombia e Lineas de atencion al usuario: Bogota (+57 1) 484 1460
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v Tiempo de respuesta a cada solicitud.

20192100236072 8
20192100236082 4
20192100236092 2
20192100236122 7
20192100236422 9
20192100237432 7
20192100238292 1
20192100238612 4
20192100239572 0
20192100239802 10
20192100239892 7
20192100239922 5
20192100240222 10
20192100240232 7
20192100240522 7
20192100240902 3
20192100240972 8
20192100241212 10
20192100241442 9
20192100242432 1
20192100242592 8
20192100243182 3
20192100243272 5
20192100243552 10
20192100243652 7
20192100243782 7
20192100243992 3
20192100244592 4
20192100245102 7
20192100246322 8
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20192100246442 10
20192100246672 7
20192100246982 3
20192100247212 10
20192100247412 7
20192100247672 10
20192100247682 9
20192100247732 3
20192100248252 8
20192100248522 3
20192100248762 3
20192100249112 3
20192100249282 8
20192100249332 8
20192100249732 3
20192100249942 10
20192100250052 7
20192100252052 3
20192100252812 7
20192100252822 3
20192100252902 8
20192100253002 10
20192100253232 4
20192100253272 10
20192100253812 6
20192100254302 4
20192100254732 4
20192100255542 4
20192100256352 10
20192100256532 3
20192100256632 7
20192100256992 6
20192100258482 7
20192100258602 6
20192100258792 3
20192100259412 10
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20192100260802 3
20192100260852 5

20192100260922 10

20192100261282 3
20192100261382 6
20192100262752 8

20192100263412 10

20192100263542 )

20192100264602 10

20192100264942

20192100265822

20192100265972

20192100266182

20192100266542

20192100266602

20192100266872

20192100266882

20192100266942

20192100267092

20192100267382

20192100267552

20192100267602
20192100268952
20192100269102

20192100269352

20192100269482
20192100269832
20192100269982
20192100270012
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20192100274502 3
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20192100275332 3
20192100275462 10
20192100275472 9
20192100276192 9
20192100276282 8
20192100277142 10
20192100277242 15
20192100277692 8
20192100277702 3
20192100277772 8
20192100277982 5
20192100278092 8
20192100278642 7
20192100278992 8
20192100279062 9
20192100279492 9
20192100280642 10
20192100280752 4
20192100280932 8
20192100281592 8
20192100282852 10
20192100282892 10
20192100282912 3
20192100283342 4
20192100283532 7
20192100284062 3
20192100284132 8
20192100284612 3
20192100284652 4
20192100285172 8
20192100285192 10
20192100285742 3
20192100286392 3
20192100287632 3
20192100287662 7
20192100288462 3
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20192100288572 10

20192100288722

20192100288872

20192100289792
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20192100289882
20192100290022 10

20192100290422
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20192100290732 4
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20192100290902

20192100291092

20192100291392 10

20192100291412

20192100291722
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20192100291742

20192100292182 10

20192100292262 1

20192100292302

20192100292392

20192100292452

20192100292622

20192100292642

20192100292672
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20192100292502 6
9
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20192100292762

20192100292802 10

20192100292812 10

20192100292902 7
20192100293052 4
20192100293102 6
20192100293342 6
6
6

20192100293522

20192100293612
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20192100293672 4
20192100293732 10
20192100293872 2
20192100294082 7
20192100294322 7
20192100294382 10
20192100294532 4
20192100294882 10
20192100295252 7
20192100295372 3
20192100295602 7
20192100295612 7
20192100295972 10
20192100296172 7
20192100296252 3
20192100296262 2
20192100296412 3
20192100296452 7
20192100296532 8
20192100296622 10
20192100296662 8
20192100297472 7
20192100297822 10
20192100297852 7
20192100297892 4
20192100297942 7
20192100298182 4
20192100298192 2
20192100298242 7
20192100298292 7
20192100298612 3
20192100298792 7
20192100299102 3
20192100299152 7
20192100299492 2
20192100299882 7
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20192100299942
20192100299982
20192100300322

20192100300372

20192100300792
20192100301022
20192100301132

20192100301332

20192100301342

20192100301372
20192100301862
20192100302172 10
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20192100305162
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20192100305362

20192100305372

20192100305412

20192100305472

20192100305672

20192100305842

20192100305862

20192100306582

20192100306732
20192100306912
20192100307092
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20192100307382

20192100307492

20192100307502

20192100307592
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20192100312302
20192100312492

20192100312522

20192100312982
20192100313302
20192100313332
20192100313382

20192100313452

20192100313572
20192100313932
20192100314092

20192100314152

20192100314162

20192100314252
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20192100318832
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1
1
2
20192100319142 2
3
1

20192100319722 2

20192100319802 10
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20192100323952 2
20192100324142 1
20192100324432 3
20192100324442 2
20192100324672 10
20192100324772 4
20192100324902 8
20192100324942 5
20192100325072 9
20192100325202 1
20192100325352 4
20192100325422 2
20192100325672 3
20192100325682 3
20192100326052 2
20192100326082 3
20192100326182 4
20192100326762 5
20192100326952 4
20192100326972 2
20192100327162 2
20192100327182 4
20192100327492 2
20192100327532 2
20192100328012 10
20192100328102 2
20192100328642 10
20192100329752 2
20192100329972 5
20192100330492 6
20192100330692 10
20192100330742 2
20192100331152 7
20192100331332 8
20192100331422 6
20192100332362 2
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20192100340322 2
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20192100347342 6
20192100347452 3
20192100347502 2
20192100347622 3
20192100347722 0
20192100347972 3
20192100348012 2
20192100348052 1
20192100348152 3
20192100348172 1
20192100348382 3
20192100348402 2
20192100348692 2
20192100348742 0
20192100348792 3
20192100349052 3
20192100349222 2
20192100349892 1
20192100350082 3
20192100350112 3
20192100350262 10
20192100350282 3
20192100350332 10
20192100350392 3
20192100350672 10
20192100350952 4
20192100351242 5
20192100351302 3
20192100351342 4
20192100351472 4
20192100351592 4
20192100351602 10
20192100351662 4
20192100351752 2
20192100351822 10
20192100352282 4
° ﬂ Instituto Colombiano para la Evaluacion de la Educacién - ICFES
Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogota - Colombia e Lineas de atencion al usuario: Bogota (+57 1) 484 1460
mejor saber Linea gratuita nacional: 01 8000 51 9535  www.icfes.gov.co () @ICFEScol ictescol () ICFES ICFEScol



La educacién ' ineducacién

es de todos

20192100352382 7
20192100352392 10
20192100352472 5
20192100352622 5
20192100352732 2
20192100352802 3
20192100352812 3
20192100352832 2
20192100352902 1
20192100352982 10
20192100353192 10
20192100353582 10
20192100353742 2
20192100353792 10
20192100353972 2
20192100354132 2
20192100354222 6
20192100354402 4
20192100354712 4
20192100354822 2
20192100354942 10
20192100354952 2
20192100354982 6
20192100355052 10
20192100355122 2
20192100355172 0
20192100355852 9
20192100355872 3
20192100355902 10
20192100355922 2
20192100355982 3
20192100356002 6
20192100356012 6
20192100356082 10
20192100356192 6
20192100356322 10
° ﬂ Instituto Colombiano para la Evaluacion de la Educacién - ICFES
Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogota - Colombia e Lineas de atencion al usuario: Bogota (+57 1) 484 1460
mejorsaber Linea gratuita nacional: 01 8000 51 9535  www.icfes.gov.co () @ICFEScol ictescol () ICFES ICFEScol



La educacién ' ineducacién

es de todos

20192100356432

20192100356492

20192100356562

20192100356632

20192100356822

20192100356972

20192100357022

NN W N A ININ U

20192100357262

20192100357452

-
o

20192100357612

20192100357642

20192100357712

20192100357752

20192100357822

20192100357862

20192100357892

20192100357962

N N DA IDIAN

20192100358012

20192100358722

-
o

20192100358752

20192100359032
20192100359832
20192100359952

20192100360212

A DA N NS

20192100360272

20192100360312

=

20192100360342
20192100360482
20192100360542

20192100360592

20192100360662
20192100360692
20192100360812
20192100360872

20192100361142
20192100361262

o O U= O 0 & Uu1 U0

° Instituto Colombiano para la Evaluacion de la Educacién - ICFES
Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogota - Colombia e Lineas de atencion al usuario: Bogota (+573484 1460

mejor saber Linea gratuita nacional: 01 8000 51 9535 « www.icfes.gov.co () @ICFEScol (@) icfescol () ICFES ICFEScol



La educacién ' ineducacién

es de todos

20192100361302
20192100361312
20192100361322

20192100361392
20192100361602
20192100361652

20192100361752

20192100361872

20192100361942

20192100361952

20192100362542

20192100362572

20192100362812

20192100362852

20192100363132

o o0 W MMM A pO GO WW W

20192100363532

20192100363532

—
o

20192100363622

20192100364102

20192100364202

20192100364252

20192100364292

20192100364302

20192100364332

20192100364722

20192100364802

20192100364902

20192100365012

20192100365112

20192100365402

20192100365662
20192100365772
20192100365882
20192100365912

20192100366022
20192100366032

g = Wt u w w PN UL W W W N WV

° Instituto Colombiano para la Evaluacion de la Educacién - ICFES
Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogota - Colombia e Lineas de atencion al usuario: Bogota (+573484 1460

mejor saber Linea gratuita nacional: 01 8000 51 9535 « www.icfes.gov.co () @ICFEScol (@) icfescol () ICFES ICFEScol



La educacién ' ineducacién

es de todos

20192100366132
20192100366182
20192100366272

20192100366362

20192100366402

20192100366512

20192100366652

20192100366822

20192100367292

20192100367372

20192100367772

20192100367882

20192100367902

20192100368032

a0 MO OO H O IO OO O W

20192100368692

20192100368802

[ay

20192100369002

20192100369072

20192100369132

20192100369252

20192100369512

20192100369522

N| ol oo o/ oo O

20192100369552

20192100369822 10

20192100369882

20192100370012

20192100370132

6
3
20192100370122 3
3
3

20192100370372

20192100370442 10

20192100370722

20192100370972
20192100371112

6
20192100370792 6
5
6

20192100371162 10
20192100371212 6

° Instituto Colombiano para la Evaluacion de la Educacién - ICFES
Calle 26 No. 69 - 76, Torre 2, piso 15. Edificio Elemento, Bogota - Colombia e Lineas de atencion al usuario: Bogota (+573484 1460

mejor saber Linea gratuita nacional: 01 8000 51 9535 « www.icfes.gov.co () @ICFEScol (@) icfescol () ICFES ICFEScol



La educacién ' ineducacién

es de todos

20192100371342 5
20192100371402 5
20192100371482 4
20192100371792 5
20192100372012 7
20192100372142 1
20192100372322 10
20192100372352 7
20192100372542 0
20192100372542 10
20192100372632 2
20192100372642 10
20192100372672 5
20192100372722 10
20192100372732 0
20192100372932 8
20192100373032 10
20192100373452 7
20192100373852 7
20192100373922 7
20192100374082 4
20192100374502 3
20192100374542 5
20192100374682 10
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v Casos contestados después de los términos establecidos:

20192100277242, el caso fue escalado a la Subdireccién de Abastecimiento y
Servicios Generales en el dia 9, el area entregd insumo en el dia 43, se proyectd
la respuesta y se pasé a firma en el dia 58, y finalmente fue aprobada la
respuesta y contestado al dia 28 de junio.

20192100487672, 20192100491832, 20192100491622, 20192100494562,
20192100545942, 20192100548702, 20192100550512 Los insumos
entregados por el area a la que se escalaron los casos se demoraron mas de los
tiempos estipulado por la ley, sin embargo, ya se contestaron.

v Ndmero de solicitudes en las que se nego6 el acceso a la informa-
cion:

Los casos en los cuales se podria llegar a negar el acceso a la informacién al
ciudadano, corresponde a las solicitudes de bases de datos en donde el usuario
solicita informacion que no se debe entregar de acuerdo con el manual de po-
liticas y procedimientos de proteccién de datos personales que se tiene en el
Instituto Colombiano para la Evaluacion de la Educacion - ICFES.

Al finalizar el segundo trimestre del afio, no hay solicitudes en las que se negara
el acceso a la informacion.
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